Scheduled Install Date:

N pper Valley
[nternet —

Copper Valley Internet Service Order

Legal/Customer Name: Main Billing Number/Account Number:

Copper Valley Solutions, d/b/a Copper Valley Internet (CV1) and the customer, whose name appears above, enter into this
Agreement. The parties agree that CVI will provide services to the customer under the terms and conditions and for the fees and
charges set forth below.

Telephone Number assigned to DSL

Speed

Contract Term

Monthly Fee

Additional Services
Securel T PLUS (4.95/mo.)
Addt’l| email account ($5/mo)
Addt’l Web Storage ($5/mo per 10MB)
Addt’l Email Storage ($5/mo per 20MB)
Increase upstream speed ($10/mo per 64KB)
Static IP address ($10/mo.)

Modem Fee & Model

Activation Fee

Email Address/s (3-13 spaces)*

*E-mail Address Extension Options: cvinternet.net;
coppervalleyak.net; ilovealaska.net; northtoalaska.net;
sweethomealaska.net; valdezak.net; bestinalaska.us; cvalaska.net;
coppercenterak.net; kennylakeak.net; eurekaak.net; gakonaak.net;
glennallenak.net; gulkanaak.net; paxsonak.net

Password/s

Physical Address where DSL will be installed
(include driving directions if necessary)

Number of phones, faxes, etc. connected to line on which DSL
will be installed.

Are there any telephone numbers to disconnect once DSL is on?

Customer’s Daytime Contact Number if not this #

What type of operating system does customer have? (ie; Windows 98 2"%edition) NIC card?

BUSINESS ACCTS: If ordering a STATIC IP Address, does customer have: router? web server? Email server? Please
provide CVI technicians with a network design for the particular business. We will need to schedule DSL service 1 week out to allow IS person
to get IP address configured to your network system (CSR to route BRIDGE MODE form to Inform. Systems to process).

| certify that | am authorized to make the above commitments for this service and that | accept the terms & conditions for service.

Signature: Date:

Co-Applicant Signature: Date:
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